
Naloxone	Course	
Enrollment	Instructions

And	Troubleshooting	Guide



For	best	results:

• Apple	Safari	browser	is	not	recommended	– you	will	have	to	re-enter	the	
course	each	time	after	visiting	outside	links.	

• Phone	display	characteristics	vary	– completion	by	desktop/laptop	
recommended

• Local	printer	settings	vary	greatly	– be	prepared	to	take	a	screenshot	or	
”print”	to	PDF	to	retain	your	completion	certificate.

• Attempt	with	a	stable	wifi or	hardwire	web	connection.		Users	with	low	
quality	cell	data	or	poor	connectivity	will	experience	freezing	and	buffering	
of	audio	and	video

• You	may	have	to	adjust	display	setting	for	optimal	viewing.



To	access	the	course	page:
www.bestpracticemedicine.com/narcan

CLICK



CLICK



CLICK



CLICK

NOTE



CLICK

Note:		Please	check	you	spam/junk	mail	folder	for	“Do	not	reply	to	this	email	(via	Narcan)”	
confirmation	email	

Employer	firewall	settings	have	prevented	some	from	using	a	work	email	address	to	complete	
registration.		If	you	still	have	no	confirmation	email,	create	another	account	using	your	personal	

email	address.



Confirmation	Email:

Paste	your	link	
into	address	bar	
and	press	Enter



Link	takes	to	you	this	page:

CLICK



CLICK



CLICK



CLICK



CLICK



Navigation	Controls	

Tip:		If	you	cannot	see	controls,	adjust	your	display	settings.		Check	your	
“Zoom”	setting	in	your	browser	to	it	is	at	100%	or	less.	



Course	Interruption	or	to	retake	quiz

Click	“Site	home”	and	re-enter	course

CLICK

For	any	course	interruption	or	to	reattempt	the	course	or	quiz	after	a	quiz	failure:



CLICK
To	reattempt	quiz:		Ensure	“Start	new	
attempt”	box	is	selected.

Unlimited	quiz	attempts	are	permitted

Course	Interruption	or	to	retake	quiz



Course	Interruption

You	may	fast	forward	to	any	content	
side	or	to	retake	the	quiz.



Skills	Trainer	Session

• To	complete	your	training,	contact	a	Naloxone	
Master	Trainer	to	schedule	the	required	skills	
training	session



Tech	Support	-

• For	additional	assistance	email	
aolson@bestpracticemedicine.com

• Please	include	a	description	of	your	issue,	web	
browser,	operating	system,	web	connection,	and	
your	phone	number.


